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CERTIFICATE a3 quaLTY

Bu Sertifika /This Certificate

NESS TELEKOM HiZMETLERI
SANAYI VE TICARET ANONIM SIRKETI

Firmasinin /(% the Company

Fatih Sultan Mehmet Mah. Balkan Cad. Casper Plaza No:47 Zemin Kat D:3
Umraniye / Istanbul / Tiirkiye

QRS Belgelendirme taralindan denetlenmis ve uygulamakia oldugu
Miigteri Memnuniyveti Yonetim Sisteminin

Is audited by QRS Certification and applied

Customer Satisfaction Management System meet the requivements of

ISO 10002:2018

Sartlarinin asagidaki kapsamda uygulanmakta oldugn gozlenmistir.

11 has beenr observed that the conditions are applied within the following scope

Belgelendirme Kapsam / Certification Scope

BILISIM VE INTERNET TEKNOLOJILERI, INSAAT, ELEKTRIK, PROJE VE TAAHHITT ISLERI

PROJECT AND CONTRACTING, WORKS OF COMPUTING AND INTERNET TECHNOLOGIES, CONSTRUCTION,
ELECTRICITY

Sertilika Numaras : C8MS-22-0206-NES
Certificate Number

Sertifika Ilk Basim Tarihi : 02.06.2022
Certificate Date of First Printing

Sertifika Son Basun : 30.05.2023
Certificate Last Edition

Sertifika Gecerhlik Tarthi : 01.06.2024
Certificate Validity Date

Sertifika Revizvon No ve Tarih ; (0
Certificate Revision Mumber aind Dare
Sertifika Perivot Tarihi © 02.06.2022 /01.06.2025

Certificate Period Date
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